THURSDAY, JUNE 1%, 2003

NEWS

wwwmontclairtimes.com  THEMONTCLAIR TIMES

Keil’s Pharmacy still
holding tlght at 70

By ALICIA ZADROINY
of The Moniclair Tomes

In 1935, a Steart Keil was
abourt to take over the operation of

Keils Pharmzoy from his father B

who was tetiring, he asked his ded
animportznt question.

He wanted to lnow the seciet

of the phajmq.-ssuc-:sa
“Its rezlly easy” Herman Heil
told him “Eve:]..tﬁ.mg matters 2l
the time™
Adter T0yezs inbusiness at 732
Valley Road, Keil said this standerd
is still kept. Stuart Keil s the
business along with hi son
Andrew, 33 Their tespective wives,
Moma and Donna, have a hand m
the business; Mona i in the cos-
metics end of it and Doma & 2

practicing phammacist.

Andrew Keil 5 not a phammacist
like his father and grandfather, but
i amanzger 2nd i in cherge of the

surgical supplies, home health cae
imventory, 2nd lymphadema and
diabetes counseling.

“I respect what he does. He
brought something new to the
business” Stuart Keil s=2id. “He's
not a pheomacist. He's a better

messman than [ am”

The Keik maintain 2 “smaller &
better” attiude Stuart Keil said the
staff spends incedinate amounts of
tirne with theit customers, inding
or explaining medications.

“Its beyond whet economic
allow" However, when asked if
they should spend less time with
their customers, he said, “1 dom't
think Andwew and I could because
this ]swhﬂ._lo wehaxeéwn singall

Somethi a5 workd
this time B:Hw shop teerms with
faithful customers. Around town,
onemight hear stories about Keil's,
such as one femily who said the
pharmacy hunted down 2 rare
medicine for their davghter and
deliverad it to tham late one night
aft'::I'[h.frt mﬁui the business

ough the yeers, the
?srm:ue ﬂl'tzn tripled 'ms{i.me ﬁﬁ'ﬂ

e originzl 1000 square feat.
pharmacy mcludes a sandwich
shop, the Uptown Del, which

operates from a section of the
I:n.uJ:iLm Keil filled the business
ulrETi'L zn amay of ccemetics and

gifts.
CDTEIPE"LIm'LiD'I'I from Chal.g-l; dr
stores areater strug wi
healthczre  insurance, ﬁowwe:
hzve Ao iedd the lusiness.
Times spoke with
"-in.ra:t K.E'JL he had just found out
an arder had come mto his phar-
macy that a austomer hed waited
for. He shook his heed in
frstration. The pharmaceutical

?Ldnparq..'hzd delayed the cuder, e he said

Keil s2id thet msurance compe-
nies heve reduced the pharmecys
profit marging and to reduce
“the  middleman”  with more

sihhtcated,mrrmteﬂzed meth-
of dspersing medications.

Keil sai! he did not “sign up™ for

these s les.

"]m[ﬂmmbea pharmacist.
1 like to advise people in health
care)” he said “Mow, I aman advo-
cete for their insurance compe-

However, because of these
issues, customers often tum to
Keils for arswers thet they can't
get from ther mauance compe-
nies, Keil szid.

I:suth T.ha; h[(.e]] uttered ﬂl.enzrn.ehE
t hie said his “competition,” t
CWS Pheomacy on Valley Road,

st doubled in size”

Mare znd more, the success of
the business telies on its gift s elec-
tior. Stuait Keil recantly spant four
days n Minneapolis to start stock-
Lrgiljme'mm or the December

iday season.

Although Keil's i a z

breed of indepandent ;f
macies, the Keils refuse to consid-
et their same sort of
throwback to the old dzys.

-:we;!“% ﬂ':liade 2 decision mc-
W dom't want to st m
there]” Andrew Keilsaxl.
n&mrt K_EE'LJ]Ile:i:iai, m ]
iche. I'mea full-service Aoy

Keil's shares Montelair with
another fullservice, femily-run
business, Grove Phammacy. The
relationship between the two
macks iz friandhy and resp
they both attend to the same needs
of the community and have the
same Bsues, said Stuart Keil

“We're both wvery foartunate.
We're at different ends of town.
We're frindly end we're fortunzte
that the town supportsus!” hesaid.

And Montelair has 2 third pri-
vately owned phammacy, B D.
Bradner Pharmacy, at 33
Watchung Plazz.

They woak hard at their busi-
ness, the Keil father and son team
recounted in eamest

The pharmacy has an 18-peson
staff, inchiding four pharmeacists.

s2id theit commitment to
quality extends to all perts of the

nesz. Andrew Keil said the per-
som behind the cash registen is just
as important as the peson filling
prescriptions

“[Customers'] overall ing
ecperience 2llows than to decide

whether or not we're competent,”

; ﬁel{ me.l‘h‘l‘l.e"l‘lm t t;thh's
athers adege everything
“matters” h2s kept them =t the
forefront of their mdustry, said Stu-
art Keil

“Wie're 25 cuiment as tomorro”

Siall phata by Man Ledn
KEIL'S PHARMALY on Valley Road is celebrating 70 years of
business in Montclair this ye ar. Stuart Keil, right, and his son,
Andrew, work together in the three-generation, family-operat-
ed pharmacy,



